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Global leaders in online 
community engagement

11 Years 
750+ Organizations
10 million+ people engaged 





Citywide Engagement: 
When city employees 
collaborate across 
departmental lines to 
provide their residents 
with a simplified, cohesive 
way to engage with the 
projects and issues going 
on in their community. 



https://www.bettertogetheredina.org/


MIX IT UP! 

• Mix of online and in-person 
engagement 

• Mix of tools and topics 
• Mix of qualitative and quantitate 

questions
• Mix of topical and evergreen 

engagements





Creating a Cohesive Experience: 

• Single login for all online engagement 

opportunities – no more random surveys 

and project websites

• Explain what is being proposed, with 

clear images, clear language 

• Include a call to action: “Your voice 

matters. Have your say. We’re listening 
to you.” 

• Send updates across project and topic 

areas to educate / draw in interest 

• One-page style guide 

• Buddy system for proofing 

• Close transparency loop and invite back 



https://futureready.brampton.ca/


Everyone 
Wins! 

• One-stop shop for residents

• Ability to engage on their own time, at their own 
comfort level

• Expanded communication abilities 

• Increased awareness and education for your 
projects

• More moderate voices in your conversations

• Comprehensive data set

• No more audience chasing 



Alone we go faster, 
together we go farther. 

meghan@bangthetable.com

linkedin.com/in/ruble


